DUFFLECOATSUK.CO.UK

Dear Customer

Thank you very much for your order for the Montgomery Duffel Coat that we have pleasure in enclosing.  We do hope that the product meets with your full approval.

EXCHANGES / RETURNS

If you wish to return the item you have ordered for exchange or a refund, please make sure it is unused and in the original packaging (or is carefully packaged to avoid damage in transit), within 7 days of its original receipt.

This form must be completed with the relevant details, such as the size and colour required if an exchange is requested, and enclosed with the return.

Please ensure that you send the package back by insured post, as we are unable to accept liability for goods you despatch that are lost in transit.  

Items are to be returned at your own expense; refunds and replacements will only be issued on the return of the goods.  Where the goods are replaced, the cost of the replacement will be borne by us. 

Please return your garment to: 

DUFFLECOATSUK.CO.UK Returns, 163 Parker Drive, Leicester, LE4 0JP

	Name:

	Address:

	

	

	Post Code:


Exchange     
 or Refund     
           

Reason for Return:

                                   Exchange to: …………………………………………

A) Damaged / Faulty        B) Wrong Size    C) Unsuitable

D) Not as Expected    E) Different Product Ordered    F) Arrived too Late

G) Other (Please Specify)

ORDERS

If you would like to place a new order, please re-visit our web-site www.dufflecoatsuk.co.uk
